
“We started the HiMS Quarterly Insider because we understand the
value of communication and providing resources to our community
and customers. Your practice is our passion, and we’re committed
to ensuring the success of your patients, providers and staff
members at every step of the way. One of the ways we do this is
by always staying on top of trends and how the industry is
changing. We hope you enjoy this content and reach out to us
anytime with any questions or needs.” 
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Early this quarter, HiMS will be officially launching AxiaGram™, an all-in-one communications platform that
seamlessly integrates into any EHR. Featuring audio, video conferencing, instant messaging, shareable news
feeds and more, AxiaGram will provide clinicians with everything they need in one HIPPA-compliant mobile
application that is simple-to-use, powered by AI, and built from the ground-up to best serve the health care
industry.

We look forward to sharing more information about this game-changing platform soon. Follow HiMS on Facebook,
Twitter or LinkedIn, for the most recent news.  

Four Health IT Trends to Watch in 2021
Tune in on demand here and listen to health care experts Khalid Al-
Maskari, founder and CEO of HiMS and Rod Cook, CEO of COPE
Community Services provide insights on “Four Health IT Trends to
Watch in 2021.” 

As COVID-19 reshaped health IT as we know it, 2021 will introduce
new and evolving trends in the industry. Al-Maskari and Cook
discuss the shifting landscape, including:

• The rise of mobile-optimized Electronic Health Records (EHRs)
• Newer and more advanced communication technology for use
within clinics
• Developments in voice-to-text artificial intelligence
• The growth of the virtual behavioral health care industry

Webinar attendees will leave with a deeper understanding of where
the health IT market is heading and how they can take advantage of
changing demands to drive clinical success. As health care becomes
increasingly technology-driven, IT professionals will learn more about
the latest solutions that are helping clinics make a difference in the
lives of their patients.

Featured Award:
HiMS Wins Silver in
10th Annual Best in

Biz Awards

In December 2020, HiMS was
named a Silver winner in the Most

Innovative Product of the Year,
Healthcare and Medical Category in

the Best in Biz Awards. 
 

The Best in Biz Awards is the only
independent business awards
program judged by prominent

editors and reporters from top-tier
publications in North America.

HiMS received this honor for its
Rapid Response program that
helped clinics overcome the

challenges of COVID-19.
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Artificial intelligence leading the way in EHR interoperability
Physician’s Practice, February 5, 2021
by Khalid Al-Maskari, CEO of HiMS

Artificial Intelligence (AI) is opening up new possibilities for Electronic Health Records (EHRs). Physicians have
largely regarded EHRs as a time-wasting hindrance, but fortunately advancements in automation have increased the
technology’s utility value. While EHRs are not created equally, an interoperable EHR that can accurately handle
administration, data management and patient relations can serve as an asset to clinics..…Read more

HiMS IN THE NEWS

To make practices more efficient, providers should look to AI
Medical Economics, October 21, 2020 
by Khalid Al-Maskari, CEO of HiMS

In an industry not known for its operational efficiency, artificial intelligence (AI) can offer a much-needed solution for
practices struggling with inefficient Electronic Health Record platforms. As patient populations increase while provider
availability stagnates, having an automated solution for data and patient management can make a significant
difference in quality of care… Read more
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10 emerging trends in health IT for 2021
Becker’s Hospital Review, updated December 28, 2020 
by Jackie Drees and Laura Dyrda

Health IT adoption skyrocketed in 2020 as hospitals, health systems and patients increasingly relied on digital health
technologies for care delivery during the pandemic, setting the stage for continued growth and innovation in 2021.
Becker's health IT team has compiled 10 of the top health IT trends on CIOs' radars for next year, from telehealth to
cybersecurity and big data.…Read more

How Health IT Interoperability Will Impact Healthcare in 2021
EHR Intelligence  
by Christopher Jason

As the healthcare industry embraces a new year, it is taking the lessons it learned in 2020 to move forward. A focus
on health IT interoperability could be the crux of moving toward better public health reporting, patient matching, and
interoperability in 2021.…Read more

Please join the Arizona Technology Council for its fifth annual MedTech Conference on Thursday, April 15, 2021. This
year, the event will again be held virtually. The MedTech Conference seeks to advance industry discussion from key

perspectives through expert panel sessions, keynote speakers and event sponsors to provide opportunities in
education, business development, capital formation and networking. Reserve your spot and register today here. 
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