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Podcast: HiMS CEO Khalid
Al-Masakri Speaks to
Behavioral Health Executive

Khalid joins the BHE Podcast to
discuss common pain points for
behavioral healthcare organizations
that lead to communication
breakdowns, both between staff
members and between providers and
patients. He also details steps that can
be taken to improve lines of
communication, as well as the role of
EHRs and what questions
organizations should be asking
vendors when looking to implement an
EHR within their system. Listen to it
here. 

CASE STUDY: RAPID TELEHEALTH
SCALE-UP

SPOTLIGHT ON AXIAGRAM CONNECT
When we announced the launch of AxiaGram, we also
revealed AxiaGram Connect, a powerful mobile
communication app focused on patient-centered care. With
AxiaGram Connect, you can actively engage your patients
and their caregivers in managing health conditions. The
app harnesses artificial intelligence to provide real-time
interactions which enhance the effects of treatment.
Patients can schedule appointments, request medication
refills, track milestones in their health care journey,
monitor their vitals, view lab results and more. You can
request a demo of AxiaGram Connect here. 

The COVID-19 pandemic brought a series of challenges to
many behavioral health clinics. In an industry where
technology implementation typically takes nine months or
more, smaller clinics were forced to immediately adopt
telehealth solutions. Not only was this an unrealistic task for
most health care technology providers, but clinics that failed to
instantly implement telemedicine were at high risk of going out
of business. In an industry where technology adoption is a
slow and arduous process, clinics that relied on inflexible,
hardware-driven systems noticed sharp declines in revenue.

Download this case study today, and learn how COPE
Community Services avoided revenue loss in their billable
hours during the pandemic. 

https://www.hmpgloballearningnetwork.com/site/bhe/bhe-podcast/bhe-podcast-episode-022-khalid-al-maskari-hims-ceo
https://www.axiagram.ai/
https://axiagram.ai/axiagram-connect/
https://axiagram.ai/axiagram-connect/
https://hmsfirst.com/rapid-telehealth-scale-up-case-study/


FEATURED HIMS WEB PAGE

The AI Difference for RCM
As a provider, your primary focus is delivering high quality care. Don’t let the administrative workload get
in your way. Axiom’s extensive list of RCM solutions can help free up valuable time to focus on patients,
not payments. Learn how you can leverage the power of artificial intelligence for reimbursement
success. Check out our web page here. 

Why AxiaGram is a Game-Changer
for Integrated Health 
Mobile has always been part of the conversation at
HiMS. By working closely with clinics over the last few
years, it was very clear to us that clinical staff needed
more flexibility when it came to their EHR, and the idea
for AxiaGram was born. Powered by artificial
intelligence, the AxiaGram app places most of the
capabilities of an EHR in the palm of your hand –
allowing health care professionals to be better
connected, which ultimately leads to better care. Read
more.

FEATURED BLOG

https://hmsfirst.com/solutions/revenue-cycle-management/
https://hmsfirst.com/solutions/revenue-cycle-management/
https://hmsfirst.com/road-trip-report-events-impacting-behavioral-health/
https://hmsfirst.com/road-trip-report-events-impacting-behavioral-health/
https://hmsfirst.com/why-axiagram-is-a-game-changer-for-integrated-health-part-one/


FOLLOW US ON SOCIAL
Get social with HiMS and stay up-to-date on today’s health tech news.  

NEW: Subscribe to our AxiaGram social channels and keep current on this powerful
new mobile communication app. 

6 Benefits of Using an Electronic Visit Verification App 
Physician’s Practice, by Khalid Al-Maskari
Technology is disrupting and transforming the health care industry, from wearable and implantable devices to
computer-assisted coding systems and interoperable electronic health records systems. For the home health
industry, electronic visit verification, or EVV, has been making waves and provides several benefits to clinical
operations. Read more.

Why the Future of Health Care is Mobile
Managed Healthcare Executive, By Khalid Al-Maskari
It likely won’t be a surprise that Pew Research found that 97% of Americans own a cellphone of some kind. But what
might be shocking is that, until recently, mobile adoption in health care has continued to lag. The majority of
Electronic Health Records (EHRs) are not mobile friendly, and especially in the behavioral health industry, slower
adoption rates are holding the industry back. Read more.

HIMS IN THE NEWS

Why Arizona’s Healthcare Companies Need to Embrace Mobile Technology
InBusiness Magazine, by Khalid Al-Maskari
The Arizona healthcare industry is facing major personnel shortfalls and is in a fierce competition to attract qualified
talent. There is no easy solution to this problem; rather, weathering the storm requires flexibility and the willingness to
adopt new trends that meet workers’ needs. One of these trends is incorporating mobile technology into a clinic’s
operations. Read more.  
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